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Product Changes and Corrections
Dixon has gone to considerable effort to assure the accuracy of the information provided. Please report any irregularities found
for clarification or correction. Dixon reserves the right to modify or change product specification or to withdraw product offerings
at any time without prior notice.

We Commit
• To ensure that internal and external customer needs are identified and that our products and services meet these needs.
• To fully meet and exceed the requirements of the ISO 9001 Quality Program.
• To strive for quality in each and every phase of our business.
• To exceed competitor's quality.
• To provide systems and training for all Dixon employees.
• To create an environment that will allow each employee to do it right the first time, and accept the responsibility for quality

in each and every task they perform.
• That no employee will ever be called on to do anything morally, legally or ethically wrong.

Dixon Valve and Coupling company, (herein called "Dixon") warrants the products described herein, and manufactured by Dixon to be free from defects
in material and workmanship for a period of one (1) year from date of shipment by Dixon under normal use and service.  It's sole obligation under
this warranty being limited to repairing or replacing, as hereinafter provided, at its option any product found to Dixon's satisfaction to be defective
upon examination by it, provided that such product shall be returned for inspection to Dixon's factory within three (3) months after discovery of the
defect.  The repair or replacement of defective products will be made without charge for parts or labor.  This warranty shall not apply to: (a) parts
or products not manufactured by Dixon, the warranty of such items being limited to the actual warranty extended to Dixon by its supplier; (b) any
product that has been subject to abuse, negligence, accident, or misapplication; (c) any product altered or repaired by others than Dixon; and (d)
to normal maintenance services and the replacement of service items (such as washers, gaskets and lubricants) made in connection with such
services.  To the extent permitted by law, this limited warranty shall extend only to the buyer and any other person reasonably expected to use or
consume the goods who is injured in person by any breach of the warranty.  No action may be brought against Dixon for an alleged breach of warranty
unless such action is instituted within one (1) year from the date the cause of action accrues.  This limited warranty shall be construed and enforced
to the fullest extent allowable by applicable law.

OTHER THAN THE OBLIGATION OF DIXON SET FORTH HEREIN, DIXON DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND ANY OTHER
OBLIGATION OR LIABILITY.  THE FOREGOING CONSTITUTES DIXON'S SOLE OBLIGATION WITH RESPECT TO DAMAGES, WHETHER DIRECT,
INCIDENTAL OR CONSEQUENTIAL, RESULTING FROM THE USE OR PERFORMANCE OF THE PRODUCT.

Some Products and Sizes May Be Discontinued When Stock Is Depleted, Or May Require A Minimum Quantity For Ordering.

Limited Warranty

To receive a current copy of the Dixon Price List please contact us


